JOTOBOP Ne
06 OKa3aHWW YCILYT COTOBOW CBA3K

r. Buurkek «__» 20 r
061mecTBO ¢ OrpaHUYEHHO OTBETCTBEHHOCTLI0 «CKait Mobaiiny, (nanee 1o TEKCTY «OmMepaTopy), B auLle .
IeicTByOLEro Ha O0CHOBaHUU JL0BEPEHHOCTU , c 0fHOW CTOPOHH, n

(nanee mo TeKkcTy «AGOHEHT»), B
nune , DENCTBYOWEr0 Ha OCHOBAaHUU C JpYyrom CTOPOHHI,
jajnee MpPU COBMECTHOM YIIOMUHAHUW «CTOPOHLI», @ IO OTAENBLHOCTU TaKXKe KaK «CTOPOHA» 3aKJLIOYWIW HACTOAWMW JOroBop (Aajee IO TEKCTY
«OTOBOPY») 0 HUXKECeAYIoeM:

1. 06mue monoxeHua,

1.1. Hacrosmmit Borosop o6 okasaHWu YCAyT COTOBOW CBA3U omepaTopoM cBasu 000 «Ckait Mo6aiiny» (nanee — [OroBop) peryaupyer OTHOLIEHUA
MEXJY OIIepaToOpOM U abOHEHTOM IIPU OKa3aHWUU ONIEPATOPOM YCIIYT COTOBOW CBA3M.

1.2. [Ina ueneit HacTOALLEro JOrOBOPa IIPUMEHANOTCA Cllefytolne TepMUHLL (B OCTalbHOM CTOPOHLI PYKOBOZCTBYIOTCA TEPMUHAMM, OTPELleNleHHBIMU
B [IpaBunax oxasaHus YCAYT TOABUKHON pasunoTenedOHHON CBA3YW, YTBEPKAEHHLIX MocTaHoBneHueM [Ipasurenscrsa Kuiproiackoit Pecniy6nuku ot
17 despann 2014 r. N2 97, (nanee — IlpaBuna)):

«aboHeHTCKas rpymma» — CPYIna Mojb30BaTesei (0T OAHOrO 1 60j1ee) BXOAALIMX B KOPIIOPATUBHYIO IPYIIILY, HO BHIAEIEHHLIX II0 XeLaHWI0 aboHeHTa
B OTHENbHLIN NULEBON CYyOCYeT B paMKax JWLEBOTO CYET, COAEPMKAIUA COOCTBEHHYI0 MHGOPMAuUi O 3af0JKEHHOCTU abOHEHTCKOW TPYIIIHL
HAYUCIEHUAX W [UIATEXAX, O TEKYILLEM OCTATKE JEHENKHLIX CPELCTB. AGOHEHTCKAA IPYMIA ABLAETCA COCTABHOW YaCThI0 KOPIIOPATUBHO TPYIIIH;
«aboHeHT KOPIOpaTUBHOIA IPyINtl/AGOHEHTCKO| FPYIILI» — KOHEYHLIN [TONyYaTeNb YCAYT CBA3U. YYACTHUK KOPIIOPATUBHOM IPYIINLL/ab0HEHTCKON
TPYIIIHL HE ABNSAETCA CTOPOHOW LOT0OBOPA. YCIYIU CBA3W, OKa3aHHBIE [0 KAXOMY abOHEHTCKOMY HOMEPY, CUUTAIOTCA OKa3aHHBIMU B afipec CaMoro
aboHeHTa;

«aBTOMaTU3UpoBaHHaA cucreMa pacyeros (ACP)» — cucreMa, mpefHA3HAUeHHasA [JIA yieTa OMepaluil Mo MOCTYIUIEHWI0 OT aboHeHTa OIATH 3a
ycnyru, 06beMa moayYeHHLIX abOHEHTOM YCAYT U UX TapuduKanum;

«TapaHTUWHBIN B3HOC» — JEHEXHasA CyMMa, BHOCUMAs abOHEHTOM ITPW KPELUTHOM METOZAE PACcYeTOB A 0becreyeHus UCIIONHEHUA 0053aTeNbCTB
aboxeHTa Mo GaKTUYECKU OKa3aHHbLIM YCILyTaM B €0 afipec;

«KOPIIOPaTUBHaA CPYINAy — IPYIIA [0NAb30BaTeNe, ABAAOIUKCA COTPYAHUKAMU aOOHEHTa, KOTOphle GYAYT IONb30BAThCA YCLYTaMW CBA3W Ha
YCIL0BUAX [OTOBOPA. MUHUMANbHOE KONUYECTBO MTONIb30BATENEH — YYACTHUKOB KOPIIOPATUBHO IPYIINLL — oauH (1) aboHeHT;

«IMLEBOW CYeT» — WHAWBUAYAJIbHBIA HOMEP a60HEHTa, Mo, KOTOPLIM OH 3aperucTpuposad B ACP omeparopa ycnyr moABUKHOW papunoTenedoHHoil
CBA3W, U CYXKAWNIA A yYeTa 06beMa 0Ka3aHHBIX YCYT, TOCTYIUIEHUA U PACXOZI0BAHUA IEHEXHBIX CPEAICTB, BHECEHHBIX IT0 J0OTOBOPY B CYET OIUIATHI
yenyr;

«omneparop» — 06mectBo ¢ OrpaHnuerHo OTBeTCTBEHHOCTHI0 «CKat Mobaiiny, ocywecTeasioLee fesTeNbHOCTb B 0671aCTU 3N€KTPUYECKOI CBA3N Ha
ocHoBanuu cnepyoumx nvnensun TAC mpw IIKP: Ne15-1420-KP ot 21.12.2016r., 14-1102-KP or 21.12.2016r., 14-1125-KP or 21.12.2016r.,
15-1449-KP ot 21.12.2016r., 16-1526-KP oT 21.12.2016T.

«06paboTKa MEPCOHANLHHX AAHHHIXY — J1100as oIlepalus wiu Habop OMepalmii, BLIIONHAEMEIX HE3aBUCUMO OT CIIOCOOO0B OMepaTopoM AUG0 1o ero
TIOPYYeHWI0, aBTOMAaTUYECKUMU CPEACTBAMU WK 6e3 TAaKOBHIX, B LeNAx cHOP], 3amuUCK, XPaHEHUs, aKTyaAu3alum, IPyNIMpPoBKY, GILOKMPOBAHUS,
CTUPAHUA U Pa3pPYLIEHWUA IEPCOHANbHBIX JAHHBIX.

«IepCOHANIbHLIE IAHHbIEY — 3aduKcupoBanHas nHGopManua Ha MaTepUaNLHOM HOCUTEJLE 0 KOHKPETHOM YeJ10BEKE, OTOX/IECTBIIEHHAA C KOHKPETHLIM
YeJI0BEKOM WX KOTOPas MOXET OLITb OTOX[ECTBJIEHA C KOHKDETHHIM UeJI0BEKOM, IT03BOJANIAA UAEHTUGULMPOBATL ITOTO YeJloBeKa MPAMO WU
KOCBEHHO, MOCPEACTBOM CCHUIKM Ha OfUH WIU HECKONbKO (aKTOpoB, creuubUYHBIX AN ero OGUO0NoruvecKoil, 3KOHOMUYECKOW, KYIbTYPHOM,
TPaXJAHCKON UM COLMUANBHON UAEHTUYHOCTY, B TOM uucie uabopmauma o6 aboHeHTe-CTOPOHE [0 HACTOALEMY JOTOBOPY, K KOTOPO OTHOCATCA
cnenyomme cBefeHus: - GaMuins, UM, 0TIECTBO; AATa POXIEHUA; afpec; LaHHble JOKYMEHTA, YAOCTOBEPAIOWET0 IUYHOCTb, HOMEDP KOHTAKTHOTO
TenedoHa; afpec NEKTPOHHON MOUTH W Ap.;

«POYMMHI» — YCNyTa, TPeLoCTaBafeMas abOHEHTY OIIEPATOPOM CBA3W, IPU IIEPEMELEHUN U3 30HbL €T0 LEeNCTBUA B 30HY [1eWCTBUA APYTOT0 OIlepaTopa
CBA3W, KaK BHyTpu Keipruisckoit Pecriybnuku, Tak v 3a ero npefenamu;

«rapuHLIA IIaH» — COBOKYITHOCTb 1|eHOBLIX YCI0BUIA, HA KOTODHIX OMIEPATOP CBA3W IIPEJlaraeT [0/1b30BaThCA OAHON MO0 HECKONBKUMMU YCILyTaMu
TeneoHHON CBA3N;

«ycayra cBasu (YCAYyTW)» — MPUeM U Tepefada coobumeHUn, OCyLecTBAAEMbIE TIOCPEACTBOM TIOABWXKHOW papuoTenedoxHon ceasu. Iop yenyramu
CBA3W B PAMKaX HACTOAIETO A0TOBOPA TaKXKe IIOHUMATCA YCIYTU TIOABUKHON pagnoTeneoHHON CBA3WU U JOMOJIHUTENbHBIE YCIIYTH, OKa3biBaeMbie
B CETU IOABUXHOW CBA3W, TeJleMaTWdecKue YCAYIM CBA3W, YCAYTW IO Iepefave [aHHLIX, CEPBUCHBIE YCIYTM, MHPOPMALMOHHO-CIPABOYHOE
o6cnyxuBanue;

«IIpeKpameHne 06CAYHUBAHUA HOMEPA» — CTATYC ABOHEHTCKOTO HOMEP], KOTOPLIA HACTYMAET [0 ucTeveHun 90 LHeN ¢ JaThl 610KUPOBAHUA HOMEDA;

2. TlopAnok % ycn0BUA 3aKi1109eHNA A0TOBOPA Y IOAKIOYEHUA AOMONHNTELHHIX YCILYT

2.1. Hacrosmmii BoroBop 3akiioyaeTcs MyTeM ero MOAMUCAHWUA abOHEHTOM W OMepPaToOPoM WIM YIIONHOMOYEHHBIM UM JNuLoM. [lomyckaerca
TIOAMUCaHWe A0T0BOPA CO CTOPOHLI OIlepaTopa cpeAcTBaMu GakCUMWIBHOTO BOCITPON3BEeHUA MOATIUCH.

2.2. Omeparop BITpaBe 0TKa3aTb B 3aK/10Y€HUN ZOr0BOPA B CIIEAYIOLINX CIyYanX:

- IPW OTCYTCTBUU TEXHWYECKO BO3MOXHOCTU OKasaHuA abOHEHTY YCyT CBA3W;

- B CJIy4ae He IPeAOCTaBleHUA a60HEHTOM HEOOXOAMMBIX OKYMEHTOB, MPeAyCMOTpeHHEX [IpaBunamm.

2.3. IInaTHble AOTIONHUTEIbHEIE YCILYTW U MHbIE YCIIYTY, TEXHOJI0TUYECKU HePa3PLIBHO CBA3AHHbIE C YCLYTaMU CBA3W U HaIlpaBJleHHbIE Ha IOBLILIEHE
WX TOTPEOUTENbCKOW LEHHOCTU (flanee «[OTOJHUTENbHEIE YCAYTU»), OKa3bIBAIOTCA ONMEPATOPOM WIW TPETHUMU NULAMU, UMEKMMMU IIPaBO Ha
OKa3aHWe COOTBETCTBYIOWUX VCILYT, X OIIAUMBAIOTCA AOOHEHTOM B TOPAAKE, MPELYCMOTPEHHOM HACTOALIUM LOTOBOPOM, OTOBOPOM C TPETHUM INLIOM
W TTOPARKOM UX TTPEROCTaBIEHUA U OIUIATHL COOTBETCTBYIOWIMX YCIYT WIN MTPUMEHAEMbIM TapudHbIM NnaHoM. HacTosmmM aboHeHT mpenocTaBaser
CBOE corjliacve Ha IPUBJIEYEHNE ONIEPATOPOM TPETbUX JINL] 1A OKa3aHUA TAKUX YCIIYT.

2.4. IndopMaums o LOMONHUTENbHEIX YCIYTaX, BKILIOUAsA POYMUHT, PasMEllaeTcs ONePaToOPoOM WK TPETbUMM IMLAMU B BULE MYOAUYHO odepTH Ha
obuimanbHOM caiite omeparopa: http://www.beeline.kg unu Ha Be6-caiiTe MPUBLEYEHHLIX TPETLUX JINL], B CDEACTBAX MACCOBOI nHdGopMauum unu B
PEKNaMHbIX MaTepuanax o JaHHbIX yenyrax. MHGopMaluma o JOMONHUTENbHEIX YCILYTaX MOXET LOBOAUTLCA A0 abOHEHTa B KayecTBe MpefjloXKeHn s
nenatb odepry.
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2.5. B uxdopmauun, pasmeiweHHon B cetu MHTepHET WIN PEKNaMHOM MaTepuane, yKasbiBaeTcs KoMaHpa (kop pocryrma wau USSD sampoc) pas
TIOAKIIOYEHUA U OTKII0UEHUA LOTIONHUTENbHOW yenyru. Omeparop Bmpase (6e3 B3UMaHUA IUATH 33 [OAKILIOYEHUE), B TOM YUCIle IIPU aKTUBALUU
HOBOIO HOMEpA, MOZKNIOUUTL AGOHEHTY KOPIOPATWBHOW TPYINLL YCAYTY DPOYMUHTA, YBEAOMWUB €ro O MOAKIIOMEHUU NYTeM OTIPABKU
coorBercTBylomero SMS-coobwenus. IIpn NORKNIOUEHHOW VCAYre POYMMHIA HA IPUCPAHUYHBLIX TEPPUTOPUAX MOMKET OCYLeCTBLATHCA
aBTOMaTU4ecKas perucTpaums 060pynoBaHus aboHeHTa KOPIIOPATUBHOM IPYIITLL B CETU ONEPATOpa APYToi CTPaHL! € oCAenyoueit Tapudukanmuei
cobuiTnit B poymuure. Ilpu 3TOM ycayra pOyMUHra MOXeT OBITb OTKIIOUEHA IOCPeACTBOM Habopa abOHEHTOM KOPIOPATWBHOW TPYILILL
COOTBETCTBYIOLlE/ KOMAHZH, AOCTYMHOW Ha pecypcax omepaTopa, AWO0 MOCPELCTBOM IOfaYu abOHEHTOM COOTBETCTBYIOLErO0 IUCbMEHHOTO
3asBJleHuA omepatopy. He oTknioueHne ab0HEHTOM KOPIIOPATUBHOW IPYIITLL MU ADOHEHTOM YCIYTW POYMUHTA U JaNlbHEllIee T0Nb30BaHUE YCAYTOi
POYMUHTA ABAAIOTCA COITIACUEM COOTBETCTBYIOWEro aboHeHTa KOPIIOPATUBHO IPYIIILL U CAMOr0 abOHEHTA Ha IPE0CTaB/IeHNe OIIePaTOP OM YCIYTI
POYMUHTA B IIOPAAKE U IO TapudaM, yKa3aHHbIM Ha CaiiTe OIepaTopa,/ YCTaHOBIEHHLIM ONIEPATOPOM.

OTKntoYeHHas WU HETIOAKIIOYEeHHAA YCIyTa POYMUHT, B 3aBUCUMOCTYW OT IPUMEHAEMOTO METOZA PACYETOB W/ WV YCI10BUiA TapUGbHOTO IINaHa, MOXET
OLITh TaKXe MOAKII0OYEHA abOHEHTOM KOPIIOPATWBHOW TPYIILL IIYTEM BBEAEHWS COOTBETCTBYIOWWX KOMAaHZ C abOHEHTCKOro TepMuHana Aun6o
IIOCPENCTBOM IOZAaYU aO0OHEHTOM COOTBETCTBYIOLETO MUCLMEHHOTO 3asBJIEHUA OMEPATOpPY. B 3aBUCUMOCTU OT IPUMEHAEMOTO METOAA PacueToB
W/WIN KOnnuecTBa abOHEHTOB KOPIIOPATUBHON IPYIIILL aDOHEHTA, OIIEPATOP BIIPABE L0 MOAKILIOYEHWA YCIYTWN POYMUHTA IOTPe6OBATH OT abOHEHTA
BHeCEeHWA Ha IMLEBO CYET [1aTexa B PasMepE, OIIpefenieMoM olepaTopoM. HeBrimonHeHue JaHHOT0 Tpe60BaHMUA OIIePaTOPa ABIAETCA OCHOBAHUEM
L5 0TKa3a B OAKILIOYEHUN YCILYTU POYMUHTA.

2.6. AGOHEHT unu abOHEHT KOPIOPATUBHOW IPYIINbl/AGOHEHTCKOW IPYIINEL, 3aKasbiBas LOMONHUTENbHYI0 YCAYTY IyTeM Habopa Koza AOCTYIa,
COTJIALIAeTCA C IIPaBUIAMN OKa3aHUs AOMOIHUTENbHLIX YCAYT Y TPaBWIAMU UX TapuduKalumu U BEIPaXKaeT COrlacue MOLYIUTb JaHHbIE YCAYTU U UK
OINATUTb. AGOHEHT TaKKe COrJlalllaeTcs Ha OrpaHUYeHUe ONEPATOPOM [OCTYNA K YCIyraMm I0 Iepefavde AAHHBIX IIPU JOCTWKEHUU abOHEHTOM
YCTaHOBIEHHOTO OMIEPATOPOM ITOPOTa MOTPe6IeHUA TAaKOTO BUAA YCILYT.

2.7. [lomycKaeTca aKTMBAUUA LOMONHUTENbHEIX YCIAYT U U3MEHeHUEe ITPUMEHAEMOro TapuhHOro IjlaHa M0 UHULMATUBE abOHEeHTa WIN aboHeHTa
KOPIIOPATUBHO rPyIInsl/ AGOHEHTCKO IPYIINLL TyTEM BBEAEHWUA KOMAHT ¢ abOHEHTCKOr0 TepMUHana. IIpu KpeAUTHOM METOfie PACYETOB U3MEHEHUE
Tapu(HOTO MaHA MPOU3BOAUTCA HA OCHOBAHUW IIUCbMEHHOTO 3asBleHUA AGOHEHTA UAWU B MOPAZLKE, NTPELYCMOTPEHHOM COTJIALIEHWEM CTOPOH.
lepexop, Ha TapudHLIN MNAH, OTCYTCTBYIOWMIA B TPOZAXe HA [ATy NEPEX0.a, ABAAETCA HEBO3MOXHLIM, €CIM UHOE He IPELYCMOTPEHO B YCIOBUAX
caMoro TapudHOTO ImnaHa.

2.8. IlpenocTaBneHHbI ab0HEHTY HOMED He ABAETCA COOCTBEHHOCTbI0 A00HEHTa, 3 PABHO ITOCIELHWIA He UMeeT KaKUX-IN60 UCKIIOUUTENIbHEIX TIPAB
Ha UCII0N1b30BaHMWe TAKOTO HOMEPa, U B ClyYae U3MEeHEHUs HyMepaLuu ceTeit CBA3W YII0HOMOYEHHLIM FOCYAPCTBEHHLIM OPIaHOM B COOTBETCTBUM C
3aKoHOAaTeNnbCTBOM Kuiproisckoit Pecriybnuku, OmepaTop CBA3W BIIpaBe U3MEHUTb abOHEHTCKUe HOMepa 6e3 cornacus abOHEHTa, C YBEJOMIIEHUEM O
CPOKax W MPUYMHE TaKON 3aMeHE! TocpencTBoM SMS-coobmeHnit u Yepes CPeACTBa MaccOBO MHGOPMAUUK B IIOPAAKE U CPOKW, IPEAYCMOTPEHHELE
[IpaBunamu. AGOHEHT TaKe BIIpaBe 3aMeHUTb HOMEP IYTEM [I0Aa4V OIIEPaTOPY 3asABJleHUA B TUCbMeHHON GopMe M160 AUCTAaHIMOHHO, TPU HANUIUN
COOTBETCTBYIOWETO [OIOJIHUTEILHOTO COTJIAllIeHMUs, YCTaHABAUBAWOWETO MOPALOK AUCTAHUWOHHOW 3aMeHHl HOMepa, W TPU YCI0BUWM HaAUuus
cBOGOZHOTO HOMEDA.

2.9. AGOHEeHT BIpaBe B 11060€ BPEMs YBENUYUTb KOIUUECTBO UCITO/Ib3YEMLIX B PAMKaX JOTOBOPAa HOMEPOB, 33 UCKILIOUEHWEM CI1YYaeB, KOTZA 33 HUM
UMeeTCs 3afl0JKEHHOCTb IO PaHee WCIIONb30BAHHHIM HOMepaM. Ha BHOBb IOAKMOUEHHLIE aGOHEHTCKWE HOMEPA PACIPOCTPAHAITCA YCILOBUSA
TapudHOro InaHa, yKa3aHHOrO B JOTOBOPE, €CIU UHOW TapUGbHELA INaH He YKa3aH aboHEeHTOM.

2.10. HacrosmuM aGOHEHT MPENOCTaBAET CBOE COIIAaCMe HA MONYYeHUe TMEepevyHs GecrnaTHHX LOMOJHWTENbHHIX YCIYT ONEPaTopa, KOTOPHI
OIIpefenseTcs ONePaTOPOM CAMOCTOATENbHO (TAKUX KakK KOPOTKUX TEKCTOBLIX COOOLEHMI ¢ UHGOPMauueil PEKI1aMHOTO XapaKTepa 0 AeATelbHOCTI
KOMIaHuu, ee Tapudax u ycayrax; Ha nojiydeHue peknaMHon uHdopMaLum, pacrpocTpaHaeMoii Io CETU TPETHUMM JIMLLAMU Ha LOTOBOPHOI OCHOBE C
OIIepaTOPOM W APYTUX). AGOHEHT BIpaBe B N11060€ BPEMs 0TKA3aThCA OT HUX MYTEM IPEAOCTaBIeHUA IUCbMEHHOTO 3asBJleHUsA B 0(UCH IIPOZAXK U
00CNYKUBAHUA OIEPATOPa, KPOME COOOEHUIA 0 YPe3BLIYANHBIX, IKCTPEHHBIX U UHBIX CUTYALUAX, CBA3AHHLIX C NPELYIIPEXAEHUEM O COCTOSHUN
3aIUIEHHOCTY XU3HU U 3[,0POBbA IPAKAAH, UX UMYILECTBA U CPeALl 0OUTaHUA Yel0BeKa OT OMACHOCTeN B Upe3BLIYaNHEIX CUTYaLusaX. Uckniouenue
W3 CIIUCKA PACCHUIKU OYAET OCYIEeCTBEHO B TeueHue 5 (A1) pabouux fHeu.

3. 06a3annocTv 1 npasa CTopox

3.1. Omeparop 06s3aH:

3.1.1. OKkasbiBaTh aOOHEHTY Te YCAYTU CBA3Y, HA OKa3aHWe KOTOPLIX Y OEPAaTopa UMEIOTCs INLeH3UU.

3.1.2. [IpefocTaBRATL HEOOXOLUMYIO U [OCTOBEPHYI0 UHDOPMALUIO O TPaBWIaX OKa3aHWUA YCLYT, AeUCTBYI0IUX Tapudax onepaTopa, ONucaHue BCex
YCAYT OIlepaTopa U UHbIE CBeLeHUs, He0OXOAUMEIE abOHEHTY 1S 3aK/LI0UEHUA U UCTIONIHEHUA ,OTOBOPa.

3.1.3. [IpenocTaBUTL abOHEHTY B MOJ1b30BAHUE Ha IEPUOZ OKA3aHUA YCIYT, abOHEHTCKUI HOMep (HOMepa) Ha YCA0BUAX HACTOAIETO J0TOBOPA.
3.1.4. IIpu KpeLUTHOM MeTOfe pacyeTa, BHICTABAATh aOOHEHTY CUeTa 3a OKA3aHHbIE YCIYIM B COOTBETCTBUU C BHIOPAHHBLIM TapU(HBIM INaHOM,
3aKa3aHHLIM a60HEHTOM IepeyHeM, 06BEMOM YCIYT Ha OCHOBaHUM Mokaszanuit ACP, o pexBu3uTaM yKa3aHHLIM abOHEHTOM B JOTOBODE.

3.1.5. B reuenue 7 (cemMu) pabouux fHe C MOMEHTA OKOHYAHUA PACYETHOTO TIEPUOZA OTIEPATOP OTIIPABAAET AOOHEHTY CYET, eC/IU YCIyTa IT0 JOCTaBKe
cyeTa MpefyCMOTpeHa BLIOPAHHEIM a00HEHTOM TapuGbHLEIM IIaHOM W 3aKa3aHa aboHeHTOM. B cnyuae ecnv aGoHEHT He 3aKa3bIBAaeT LOCTABKY CYeTa
(VKa3blBaeT B KauecTBe afpeca JOCTaBKU 0bUC omepaTopa), abOoHEeHT BIIpaBe 03HAKOMUTLCA U ITONYIUTD CYeT B 0ucax omepaTopa o ucrevenuu 10
pabouux fHeu Mocne OKOHYAHUA PACYETHOTO [IepUoja.

3.1.6. ObGecneunTs pexuM KOHOUAEHIUANbHOCTU MEPCOHANbHEIX [AHHLIX, MONYYEHHLIX OT abOHEHTA-CTOPOHH [0 HACTOAWLEMY LOTOBODY, Kak
OIIePAaTOPOM, TaK U TPETHUMU IULAMU, IPUBJIEYEHHBIMU OIIEPATOPOM, BOBJIEUEHHLIMU B IIPOLIECC 06PAOOTKU U/UIN 03HAKOMIIEHUA C TIEPCOHAILHBIMU
DAHHLIMU A60OHEHTOB WIW BOBJIEUEHHBIMU B IIPOLECC 0KA3aHUS UMM YCIYT CBA3U.

3.1.7. YcTpaHATb TeXHUYECKWE HEUCIIPABHOCTY, NMPEMATCTBYIOLIME IIOb30BAHUI0 YCAYTaMU CBA3W, B CPOKW B COOTBETCTBUU C TpebOBaHWUAMU
3aKOHOJATENbCTBA.

3.1.8. BecmnarHo oKa3biBaTh epeverb NHGHOPMALMOHHO-CIIPABOYHEIX YCAYT, TIEPeUNCIeHHbIX B [IpaBunax.

3.2. Onepatop BImpase:

3.2.1. BHOCUTb U3MEHEHUA B UCTIOIb3YEMBIL aG0HEHTOM Tapud Ha YCAYTU CBA3W, BHOCUTb U3MEHEHUS B KOMIUIEKCHbIE TapUGHbIE IIAHEL a TaKKe
BIpaBe IIPEKPallaTh OKa3aHWUE OTAEJIbHEIX IUIATHEIX YCAYT CBA3W MyTeM OTIpaBku SMS-coobmeHuit, pa3MeleHUeM COOTBETCTBYOMEN nHbOpMaLum
Ha Beb6-caiiTe omeparopa: http://www.beeline.kg, unu myrem my6avkauuii B cpencteax maccoBoil utdopmauun. 0 BBeAEeHUW BLILEYKA3aHHBIX
WU3MeHEeHWU omepaTop U3BemaeT aboHeHTa He MeHee YeM 3a 10 (BecATb) KaneHAAPHLIX JHEN [0 BCTYIUIEHUA B CWILY COOTBETCTBYIOWNX U3MEHEHWIA.
llpu sToM, ecnu B Teuenue pecatu (10) KaneHAApHHIX LHEW C HATHl MOAYYEHUA AOOHEHTOM YKA3aHHOTO COOOWEHWUA WX pasMeleHus
COOTBETCTBYIOWEH UHGOPMaL UK,/ TIy6AMKaL UK aG0HEHT He UCIIONb3YeT CBOV IIPaBa, IPeAYCMOTPeHHEe M. 6.3 LOr0BOPa, TO 3TO 03HAYAET COTIacUe
ab0oHeHTa C YKa3aHHbHIMU U3MEHEHUAMMU.
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3.2.2. [IpnocTaHoBUTb OKa3aHWe YCIyT B CEAYI0MUX ClyYanx:

- TIPU HaAWYWU § OIlepaTopa CBefleHUN 06 umetomeiics y aboHeHTa 3af0/KEHHOCTU 3a OKa3aHHLIe YCIYIU CBA3W IO 3aperMCTPUPOBAHHLIM Ha
aboHeHTa HOMepaM, 0 OCTYIJIEHUs COOTBETCTBYIOLMX CYMM Ha IMLEBOI CYET aDOHEHT];

- B CJlyYae HapyueHUs aGOHEHTOM IT. 3.3 U UHBIX YC10BUIL HACTOALLETO 0r0Bopa /wnu [lpasun;

- IIPW YPEe3BBIYANHBIX CUTYaLUAX IPUPOLHOTO W/UAM TEXHOTEHHOI'O XapaKTepa B IOPAZLKE, ONPeZeNeHHOM JOrOBOPOM WU 3aKOHOMATENbCTBOM
Kutpruisckoii Pecriy6nuku;

- B MHBIX CNIyYafX, TPELYCMOTPEHHbIX J0OTOBOPOM W/WW HOPMAaTUBHBIMU ITPaBOBLIMU aKTaMW, B TOPAZKE, YCTaHOBeHHOM [IpaBunamu.
Bo306HOBNEHWE TPELOCTABIEHUS YCAYT, IPOU3BOAUTCA IO TapudaM omepaTopa Iocie MONHOTO YCTPaHeHUs HapyLIeHUN.

3.2.3 TIpn Hanuuum y aboHeHTa HECKONbKUX abOHEHTCKUX HOMEDOB, OIIEPATOP BIIPABE B N11060e BpEMs B 6€3aKUENITHOM IIOPALKE CITUCATD AEHEKHEIE
CPELCTBA C OLHOTO IULEBOr0 cYeTa abOHEHTA B CUET OIUIATHL 3a[J0JKEHHOCTU ab0HeHTa 06pa30BaBLIeiics Ha APYTOM IMLIEBOM CYeTe abOHEHTa.
3.2.4 IIpn Hanuuun y aboHeHTa OLHOW U O0Nee a6OHEHTCKUX IPYIIIL, ONEPATOP BIIPaBe B 11060€ BPeMs B 6e3aKUENTHOM [IOPAAKE CITUCATb AeHEKHbIE
CpeacTBa C NWLEBOro cyeTa abOHEHTAa B CYET OIUIATHL 3af0/UKEHHOCTY, 06pa3oBaBLIENCA 33 TOW WAU WHOW abOHEHTCKOW TIPYIIION B paMKax
KOPIIOPaTUBHOW TPYIIILL W HA0O0POT, HATIPaBUTb AE€HEXHEIE CPEACTBA aOOHEHTCKOW IPYIIIL, Ha MOralleHue [ojra 06pa3oBaBLIerocs Ha IULEBOM
cyeTe aboHeHTa

3.2.5. YcraHaBnuBaTh OrpaHuyenmns (IOPOroBy0 BENUNHY) B POLECCE OKA3aHUA YCLYT O Nepefayve AaHHLIX B 3aBUCUMOCTU OT 060beMa, BpEMEHMU,
KOJLMYeCTBa TOTPe6IIeHHEIX ad6OHEHTOM YCILYT.

3.2.6. B cnyuae mpekpauleHus AeiCTBUA JOTOBOPA, OIEpATOp BIIpaBe CMWUCAThb CYMMY IapaHTUMHOTO B3HOCA B CUET IOTALIEHUA 3aL0JKEHHOCTU
a60HEHTA 0 HEWUCITONHEHHBIM 0053aTeNbCTBAM II0 OTOBODY.

3.2.7. PacTopruyTb fOr0BOP B OBHOCTOPOHHEM IOPAAKE ITPU OTCYTCTBUU 3BOHKOB ¢ SIM-KapThl B TeyeHue 180 (cTa BOCbMUAECATU) KaleHAAPHBIX
LHeW AU HeoIlaueHHOW 3afj0JKEHHOCTU CPOKOM bonee 90 (meBAHOCTA) KaleHZAPHLIX AHEN. B clyvae ecnu LOroBOp 3aKilioueH Ha HECKOJLKO
a60HEHTCKUX HOMEDOB, OTIEPATOP BIIPaBe 6€3 PacTOPKeHUs LOT0BOPA U3bATL AOOHEHTCKWIL HOMED, HE UCTI0Jb3yeMslii 6onee 180 (cTa BOCHMUZECATI)
KaJleHLAPHLIX IHEl, U B CJlyYae UCII0J1b30BaHUA HOMEpa C HeoIlaueHHOM 3310/ KeHHOCTbI0 6osee 90 (ReBAHOCTA) KaleHAAPHLIX AHEN, YBELOMUB 00
3TOM a60HEHTa B TUCLMEHHOW HOPME AU OTIPABKOW KOPOTKOTO TEKCTOBOTO COOOWEHUA C YKA3aHWEM [aThHl PACTOPKEHUA JOTOBOPA Ha OKasaHue
YCIyT.

3.2.8. [IpnoCTaHoBUTbL U/UIN OTPAHUUNTL OKa3aHWe YCIYT abOHEHTY, B CLyYae:

- UCTIONb30BAHUA ADOHEHTOM CIIEUAILHOTO 060PY0BAHUA WU TEXHUIECKUX CPELCTB, KOTOPLIE IPUBOAAT K UPE3MEPHOMY U/WIN HEOPAUHAPHOMY
noTpebnenuio Tpaduka (Hampumep, GSM-unio3s), B HapyueHue HOPM 3akoHozaTenbcrBa KP;

- cOBeplUIeHUA abOHEHTOM ITOCTOAHHOTO YPe3MepHOro KOJANYECTBA 3BOHKOB Ha HOMepa APYIUX abOHEHTOB, HAHOCAWMUX MO0 CIOCOOHLIX HAHECTH
(bvHaHCOBLIN yi1epb ab0OHEHTaM U/UAK OTIEPATOPY, B COOTBETCTBUM C TPebOBAHUAMMU 3aKoHOAaTenbcTBa KP.

3.2.9. [Tonb30BaThCs APYTUMU IPABaMy, TPeRyCcMoTpeHHEIMU [IpaBunamm v 3aKoHOzaTeNbCTBOM Keipreisckoit Peciy6nukm.

3.3. AGoHeHT 06s3aH:

3.3.1. Hcrmonb3oBaTh TONLKO CEPTUGUUUPOBAHHOE abOHEHTCKOe O06OpPYLOBaHWE B COOTBETCTBUU C CYLIECTBYIOLEN WHCTPYKLUEWR IO €ro
3KCIULyaTaluu U C YYETOM 0COOBIX PACIIOPAXEHWUN W IIPaBWI, IeWCTBYIOLINX Ha ONpPeneNeHHOW TEPPUTOPUN (23POIOPT, CAMOJIET U AP.), @ TaKKe
OTPAaHUYEHWIL B ClyYaAX BO3MOXKHOTO BOSHUKHOBEHUA ITOMEX WU ONACHOW CUTYauun (MeAyYpexLeHUs, CTaHUMU TeX06CIyKUBAHNA, TEPPUTOPUN
XPaHEHUA U Meperpy3ku TOIIUBA, MECTA IIPOBEEHUA B3PLIBHLIX PaboT u ap.).

3.3.2. BonHom o6beMe 1 CPOKU, KOTOPLIE OITPELIeIEHE ,0T0BOPOM, BHOCUTD IIATY 33 OKA3aHHBIE YCIYTU CBA3U. KoMuceumn v ntsie [ononHuTensHee
IJIATEX W, B TOM YUCIIe ITPU UCITONb30Batum cucteMbt SWIFT, B3uMaeMsbie Tpu BHECEHUM aGOHEHTOM I1ATH 33 YCYTY CBA3Y, YIUIAYUBAIOTCA A00HEHTOM
CaMOCTOATENbHO 3a CUET €ro CPeACTB.

3.3.3. BHOCWTb W MIOIONHATL CYMMY TapaHTUWHOTO B3HOCA B C/IyYafAX W MOPAZKE, MPEAyCMOTPEHHOM J0TOBOPOM uiw [IpaBunamm.

3.3.4. IlpenocTaBUTh OMEPATOPY AOKYMEHTH, HeoOXOAUMBIE [l 3aKNIOUEHWA HACTOALEro A0roBopa. llepeyeHb HEOOXOZUMLIX HOKYMEHTOB
onpepnensercs [Ipasunamu.

3.3.5. IlpepoCcTaBUTb ONEPATOPY LAOCTOBEPHbLIE JAHHBIE 0 HAHKOBCKUX PEKBU3UTAX, HAKTUYECKOM MECTOHAXOXJEHUU U I0PULNYECKOM afipece Unn
afipece peruCTpPaLuy, a TaKKe APYIUe CBeJeHUs, UCIIOIb3YeMbIe B LieNaX 0roBopa. [IncbMeHHO coo6mars omepaTopy 06 usMeHeHUAX GaKTUIeckux
HaHHBIX ab0HeHTa B TeyeHue 10 (ecATv) pabouux AHel co fHA TAKUX U3MEHEHU.

3.3.6. BecT y4€T a6OHEHTOB KOPIIOPATUBHOM/AB60HEHTCKON TPYTITLL B TUCbMEHHOM BUJZE W IO TEPBOMY TIUCbMEHHOMY TPEOOBAHUI0 TPEOCTABNAT
Omeparopy cBefeHUs 0 JaHHLIX AG0HEHTAaX KOPIIOPATUBHOW/ab0HEHTCKO IPYIIILL.

3.3.7. He3amepiuTenbHo B MUCbMEHHOMN GopMe coobmats 06 yrepe SIM-kapTs v/ unn abOHEHTCKOTO TepMUHANa.

3.3.8. IIpy HanUYUM JbTOT O HaNOT006T10XKEeHUI0, dbOHEHT 06513aH TPEAOCTaBUTb JOKYMEHTANILHOE ITOATBEPKAEHWUE TAKUX JIbIOT.

3.3.9. Cobniopath mpaBuia Ioib30BaHua yenyramu 0meparopa, KoTopbie My6NUKYIOTCA Ha Be6-cailTe omepaTopa, M IPUHUMATD BCE U3MEHEHUs 1/ Win
LOIIONIHEHUA, KOTOPbIe OYAYT BHECEHL B JAHHLIA JOKYMEHT.

3.4. AGOHeHT BIIpaBe:

3.4.1. Hcronb30BaTh CeTh MOABWXHOW CBA3U OIlepaTopa Lif BefeHus pafuoTenedoHHLIX PasroBOPOB, A7l epefaun uHbopMauumn TeXHUIeckumMmn
croco6amm B COOTBETCTBUM C IOJIOXEHUAMMU ZLOTOBOPA.

3.4.2. TpeboBaTh HE06XOUMYIO U LOCTOBEPHYIO MH(GOPMaLNI0 06 OTIEPATODE, PEXUME e€r0 PABOTH U HABOPe 0Ka3bIBAEMbIX OMIEPATOPOM YCILYT.
3.4.3. 3HakomuTbCA ¢ [IpaBunamu, mepeuteM TapubHLIX M1AHOB U YCIIYT, KaK IPU 3aKJI0Y€HUN JOTOBOPA, TaK W B IIEPUOT, UCIIONHEHUA LOTOBOPA.

4. Ilennt (Tapudbt) Ha OKa3LIBaeMble OIIEPATOPOM YCIyTH

4.1. Tapudst Ha BCe BUABI YCYT, OKA3LIBAEMBIX aO0HEHTY, ONPEAEeNA0TCA OMEPATOPOM CAMOCTOATENLHO C YIeTOM TPeOOBAHWI 3aKOHOATENbCTBRA, U
OTpaXawTc B TAapudHbLIX MmnaHax. [lepeyeHb TapudHbLIX [UIAHOB W HAGOD [AOMONHUTENbHBIX YCAYT COZLEPXKATCA Ha Beb-caiiTe omepaTopa:
http://www.beeline.kg wnn B COOTBETCTBYIOIUX peKIaMHO-UHGOPMALMOHHBIX MaTepuanax. Tapudbl YCTAHABAUBAKTCA C YYETOM BO3MOMHBIX
IIPUOCTAHOBOK PAbOTHI CETU OTEPATOpa.

4.2. Yenyru cBs3W, 0Ka3biBaeMble a60OHEHTY 110 HACTOALEMY AOTOBOPY, TAPUDULUPYIOTCA COTIACHO BEHIOPAHHOMY a60HEHTOM TapUPHOMY IU1aHY.

5. PacyeThl c aGOHEHTOM 33 OKa3aHHbLIE YCAYTU CBA3U

5.1. OmepaTop BEeAET PACYETH C abOHEHTOM 33 OKA3aHHLIe YCIIYTY, IIPU ITOM BIPaBe OPYIUTb TPETHEMY JIMLY OCYLECTBIIEHME PACYETOB C a0OHEHTOM
OT UMEHU OIepaTopa CBA3M.

5.2. PacueTst 3a yCnyru CBA3W OCYLECTBAAIOTCA:

- IOCPEZCTBOM OTCPOYEHHOTrO IaTexa (KpeAnTHLI MeTOZ, pacueToB);

- IyTeM BHECEHWA IIPEBAPUTENLHON OMaThl (aBaHCOBLIL METOZ, PACUETOB).

5.3. KpenuTHEI MeTOL pacyeTos.

onepamop aboHeHm
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5.3.1. ITpu 3akntoYeHUn JoroBopa aboHEHTY ImpefocTaBnaioTca SIM-KapThl, 1 BHICTABAAETCA CYET Ha OIIATY FapaHTUWHOTO B3HOCA U APYTUE IUIATEXU
B COOTBETCTBUMU C BLIOPAHHLIM aGOHEHTOM TapU(HBLIM INAHOM IO JEWUCTBYIOLIMM leHaM olepaTopa. YKa3aHHBIN CYeT LOJLKEH ObITb OINaveH
aboxeHnToM B Tevenue mAtM (5) pabouux AHeN mocne ero BuicTaBneHUs. OmepaTop BIpaBe HE NMPEAOCTABAATb aOOHEHTY VCAYTW [0 OIUIATH
yKa3aHHOTO cyeTa. BennunHa rapaHTUNHOTO B3HOCA 3aBUCUT OT BHIOPAHHOTO MEPevHs U 06beMa yenyr (TapudHoro mnaxa). [IpoueHTH Ha CyMMy
rapaHTUUHOTO B3HOCA HE HauyucnAoTcs. CiMcoK abOHEHTCKUX HOMEPOB yKasbiBaercs B [Ipunoxenun Ne2 k porosopy.

5.3.2. Ilo xenanuio aboHeHTa aGOHEHTCKUE HOMEpPA B PAMKaxX €ro KOPIIOPATWBHOW TPYIILL MOTYT OLITL BHIENEHH B ab0OHEHTCKWe rpynmbl. Ilo
COTTIALIEHNIO CTOPOH, AomycKaeTcs GopMupoBaHue abOHEHTCKUX TPYIIT C aBAHCOBLIM METOLLOM PACYEeTOB, XOTAl U abOHEHTOM AJls KOPIIOPATUBHO
Tpynmsl ObIL BHIOpPAH KPELUTHHIW METOZ pacuyeToB. B 3TOM cnyyae, Ans COOTBETCTBYIOLlEH aOOHEHTCKOW IPYMILI IPUMEHSAIOTCA IOJOXEHUS
HacTosmero JloroBopa 06 aBaHCOBOM METOZE PACUETOB.

5.3.3. 3a mpefoCTaBNEHHbIE YCAYTU (33 UCKLIOYEHUEM YCAYTU POyMuHra) omepaTop eXeMecsayHo B TeueHue 7 (ceMu) pabouux fHel ¢ MOMeHTa
OKOHYaHWA PAcYeTHOr0 MEePUOJa BLICTaBAET abOHEHTY CYeTa B COOTBETCTBUU C I.I. 3.1.4, 3.1.5 forosopa. Kaxpbiit cueT LomkeH ObITh OIlaveH
a60HEHTOM [10 TIOC/IE[HETO AHA MECAN], CTIELYIOWEr0 33 PACYETHHIM IIEPUOJOM. B CBA3U € yyacTUeM B OKa3aHUU YCIYT POYMUHTA POYMUHT-TTAPTHEPOB
OIepaTopa, C KOTOPLIMU Y MOCTIeiHEr0 YCTaHOBIEHbl OTHOLIEHUA POYMUHTA, CUET 3a OKa3aHWe JAHHOW YCAYTYU BHICTABAETCA IO Mepe MOCTYIUIEeHUA
B ACP cBezienmit 06 0Ka3aHHLIX YCNYTax, HO He mo3fHee 90 (LeBAHOCTA) KaleHAAPHLIX JHEN C MOMEHTA OKa3aHUA YCILYTU.

5.3.4. HemonyueHnwe unm 0TKas B MONyYeHUN ab0HEHTOM CUETOB He OCBOOOXAAET a60HEHTA OT CBOEBPEMEHHOA OINATH YCAYT CBA3N.

5.3.5. Omnara Mpou3BOLUTCA B HalMOHaNbHOW BantoTe Kerpreisckoit Pecriybnuku - comax. [aToii Imnarexa CINTAETCA JAaTa 3aUNUCIIEHNSA NEHEKHEIX
CPeZCTB Ha PacyeTHLIN CYeT OIlepaTopa Win AaTa BHeCEHUA AeHeXHbIX CPEACTB B KaCCy OIlepaTopa WK KacCy YIIOAHOMOYEHHOTO UM ULa.

5.3.6. B cnyuae HapyuieHus aGOHEHTOM CPOKa I10 OIUIaTe CYeTOB 33 OKAa3aHHbIE YCIYIU, IPELYCMOTPEHHOrO IT. 5.3.3 10roBOpa, ab0OHEHT yIiayuBaer
OIEepaTopy I0 ero Tpe6OoBaHWIO TIEHI0 B Pa3Mepe HOMb LEbIX Ba AECATHX MpoueHTa (0,2%) OT CYMMBI HEBLITONHEHHBIX 00A3aTENbCTB 38 KAWL
IeHb IIPOCPOYKU.

5.3.7. Omeparop “MeeT IPaBO U3MEHATb pa3Mep TrapaHTUWHLIX B3HOCOB B C/y4Yae, €CW CTOUMOCTb IIPEAOCTaBJAEMbIX YCIYT MPEBLILIAET CYMMY
BHECEHHOTO TapaHTUHOTO B3HOCA, a TaKXe B 3aBUCUMOCTU OT 06bEMA W CTOUMOCTU UCITO/b3YeMEIX aGOHEHTOM YCAYT CBA3W, YBELOMUB 00 3TOM
aboxenTa. IIpu oTkase aboHEHTA BHECTU LOMONHUTENbLHYIO CYMMY Al YBEIUYEHWUA FAapaHTUWHLIX B3HOCOB ONEPATOP WMEET IPABO COPA3MEPHO
OTPAHUYUTbL 06bEM ITPELOCTABAAEMBIX A00HEHTY YCIYT WU YMEHbIIUTD KPEAUTHLLA IUMUT.

IIpu mpeBbILIEHNU A6OHEHTOM KPEAUTHOTO IMMUTA, OIIEPATOP BIIPaBe OTPAHUYUTD WIN IPUOCTAHOBUTL OKasaHue yeayr. Take OmepaTop MOXeT o
CBOEMY YCMOTPEHWUI0 YBEIUYUTbL Pa3Mep KPeAUTHOTO IMMUTA W BO30OHOBUTbL OKa3aHWe YCIyT. B Tex cnyvanx, KOTna omepaTop He BOCIONb30BaJCA
IIPaBOM ITPUOCTAHOBKU OKa3aHus YCuyT, AGOHEHT He 0CBOOOKAAETCA OT 06A3aHHOCTW UX OIIATHI.

5.3.8. B cnyyae HEOMNATH a6OHEHTOM CYETOB, IPEYCMOTPEHHLIX II. 5.3.3 HACTOALLEr0 OrOBOPA B TeUeHWe mecTunecat (60) KaneH[apHLIX AHel ¢
LATH €T0 BLICTABJIEHWS, ONIEPATOP BIIPABe MPEAIPUHATD IIPELYCMOTPEHHEIE 3aK0HOAATENLCTBOM KBIproi3ckoil Pecrybnuku Mepsl [0 B3LICKAHUIO C
ab0HeHTa CYMMBI HEBBIIOIHEHHLIX 0053aTENbCTB, HEYCTOWKU U YOHITKOB. IIpu 3TOM, Heomnara aboOHEHTOM CYETOB [0 WCTEYEHUW [EBAHOCTA
KaneHzapHbux (90) fHeW ¢ [aTH UX BLICTABIIEHWUA O3HAYAET NPEeAoXeHUe ab0HEHTa PaCTOPIHYTb HACTOALUIA LOTOBOP, U B 3TOM CIy4ae L0roBOp
OYZeT CYNTATHCA PACTOPTHYTHIM IIO COTJlalIeHN10 CTOPOH. CTOPOHLI He HAMIPABAAIOT APYT K APYTY AOMONHUTENbHBIX YBELOMIEHWIA.

5.3.9. Omeparop BIIpaBe YCTaHABAUBATb IUMUT (IIPEiesl) KPeAUTOBAHUA AJ1A IULIEBOT0 CYeTa abOHEHTa, ITPW LLOCTUKEHUU KOTOPOTO OIIepaTop UMEET
IIPaBO OTPAHUYUTb WIN IPUOCTAHOBUTD OKA3aHWE YCIYT W/WIN BLICTaBUTh BHEOUEPELHO CUeT 33 PaKTUYeCKU OKa3aHHbIE YCILYTU, KOTOPHIN JLOTKEH
OBITH OIUIAYEH B CPOK, YKA3aHHLINA B CYeTe.

5.3.10. BHeouepepnHoOii CYeT BLICTABNAALTCA 3a IEPUOT, BpEMEHM, IIPOAOJKUTENLHOCTBIO MeHblIIe PAaCYeTHOTO TIepuoja.

5.3.11. IIpn He mOCTyIlIEHWW B CPOK Ha CYET ONlepaTopa WAU B KacCy YIIONHOMOYEHHOTO Nnla AEHEeXHHIX CPeACTB, AOCTATOUHHLIX A OIUIATHL
OKa3aHHLIX YCAYT, ONEPATOp BIpaBe OrPAaHUYUTL 06bEM MPELOCTABIAEMBIX YCAYT WIU IONHOCTbI0 NPUOCTAHOBUTDL IIPELOCTAaBlEHUE YCIYT, 1O
TIOCTYIUIEHUA COOTBETCTBYIOIUX eHEeXHBIX CPEZCTB Ha CYeT OMepaTopa WK B KAacCy YIIOTHOMOYEHHOT0 1U1a.

5.4. ABaHCOBDbIL METOL] PACYETOB

5.4.1. TIpn 3aknioyeHuu [OroBopa, aboHeHTy mpepocTaBnsatoTcs SIM-kapTel. AGOHEHT 00653aH OIIATWUTL NEPBLIL ABAHCOBLI IUIATEX B CYMME,
OIlperieniAeMoi BHIOPAaHHEIM TapudHLIM MnaHoM. Oneparop BIIpaBe He MPEOCTaBNATL A00OHEHTY YCIYTY L0 IOCTYIJIEHUA COOTBETCTBYIOLUX CYMM Ha
CYeT OIepaTopa MW B KacCy YIIONHOMOYEHHOT0 InLa.

5.4.2. BHeceHHas Ha NU1eBOI cueT aGOHEHTa CyMMa, 06pa3yeT MOOKUTENbHLIA 0CTaTOK. MUHUMA bHAsA CYMMa aBaHCa ONPeeNAeTCs OepaTopoM
B 3aBUCUMOCTU OT TapudHoro mnaxa. AGOHEHT TPOU3BOZUT OIJATY 32 YCIYTH, C YKa3aHWEM JIULEBOTO cYeTa abOHEeHTa W/WIN COOTBETCTBYIOLINX
a60HEHTCKNX HOMEPOB.

5.4.3. ABaHCOBbIE INIATEXW, BHECEHHLIE HA JIULEBO CYET aOOHEHTA, UCIIONbL3YIOTCA 1Al OIUIATH YCILYT 10 Mepe UX moTpebnerns aboHeHToM. CyMMbL
aBAHCOBbIX IUIATEXEN OMPELENnAnTCA CaMuM abOHEHTOM, UCXOAA W3 IIPEATIoJlaraeMoro o6beMa MoTpebieHns 3aKa3biBAEMBIX YCAYT W BEIOPaHHOTO
TapudHOro mnaHa.

5.4.4. Ecnu aboneHT He ucnonb3osan SIM-kapTy 6onee 90 (neBAiHOCTA) KaleHAAPHLIX HEW, U3 OCTABLIENCA CYMMBL (€C/U 3Ta CYMMa He paBHa 0 com)
OIlepaTop B3UMAET IIATY 32 COXPAHHOCTL HOMepaA 32 ab0HEHTOM B pasMepe W MOPAfKe, MPEfYCMOTPEHHOM TapubHLIM InaHoM. [Inarta mpekpamaer
B3UMATbCA B Cly4ae, KOTAA CyMMa OCTAaTKa Ha JIM1|eBOM CUeTe COCTAaBUT HOJb O (HOMb) COM, WIK C MOMEHTA BO30OHOBJIEHUA UCIONb30BAHUA YCIYT
(coBepureHUs 11060T0 BLI30BA, B TOM YUCIIE TIEPENAYU JAHHBIX).

5.4.5. Omeparop CBA3W B LeNAX O0OeCIEYEHWUA WUCMONHEHUA AOOHEHTOM O00A3aTENbCTB IO LOTOBOPY BIPaBe YCTAHABAWBATb HECHWKAEMbI
TIOJIOXUTEJIbHEIA 0CTATOK Ha JIM1I€BOM CYeTe abOHEHTa B 3aBUCUMOCTU OT TIEPEYHS, 06beMa YCIyT U TapUGHOTO INaHa, BEIOPAHHOTO a6OHEHTOM.

6. IlopAnoOK U yCN0BUA MPUOCTAHOBIEHUA, U3MEHEHUA U PACTOPKEHUA AOTOBOPA

6.1. Omeparop HampasnsieT Ab6OHEHTY YBELOMIEHUE 0 HAMEPEHUWN NIPUOCTAHOBUTDL OKa3aHWe YCAyT B IUCbMEHHOM dhopme unu SMS-coobmeHne 06
9TOM, C YKa3aHWeM AATHl IPUOCTAHOBNEHUA YCIYT CBA3W B CIYYaAX:

- TIOCTYIIEHUA 0T abOHEHTA YCTHOTO 3afBJEHUA (B CIy4Yae YKa3aHUA KOJOBOTO CJ10Ba) IMO0 MPeLoCTaBleHUA IUCbMEHHOTO 3aABEHUSA, B TEYEHUE
24 (IBapLATU YeTHIPEX) YACOB C MOMEHTA YCTHOTO 00palleHus, ecv OH He Ha3Bajl KOL0BOE CJI0BO O MOBPEXAEHUU (VHUUTOXKEHWUU) Nnbo yTpare
(xvmenun) ero aboHEHTCKOTO TepMUHana u/man SIM-kapTsr;

- HapyuIeHns aboHEeHTOM YCN0BUiA foroBopa win [IpaBui, B TOM YUC/E CPOKOB OIUIATH 3@ YCIYTH, OKa3aHHLIE abOHEHTY.

6.2. OmepaTop BIIpaBe IPUOCTAHOBUTb OKa3aHWe YCAYT B CIYYaAX, IPeAyCMOTPEHHBIX HaCTOAWUM A0r0BopoM, [IpaBunamu n 3akonogarenscrsom KP.
6.3. AGOHEHT BIpaBe PACTOPTHYTb OTOBOP B OAHOCTOPOHHEM IOPAZKE, MUCbMEHHO ITPeAyNpenus 06 3ToM OmepaTopa He MeHee, YeM 3a mAThb (5)
pabouux fHeW [0 MpeAIonaraeMoil JaThl PaCTOPKEHUA U, TIPOU3BELA C HUM BCe PACUYETH 33 OKa3aHHbIe ONMEPATOPOM YCIYTU B TeueHUe TPEX (3)
pabouux fHe c MOMEHTA YBELOMJIEHUA OMIEPATOPA O HAMEPEHUU PACTOPTHYTh 0TOBOP.

6.4. OBHOCTOPOHHWUM 0TKA30M a60HEHTA OT UCIIONHEHUA JOTOBOPA ABJAETCA:

- HETIOCTYIJIEHUE Ha INLEBOI CUeT ab0HEHTA B TEYEHUE CPOKA, YKa3aHHOTO B TApUGHOM IlaHe aOOHEHTA, IEHEXHIX CPELICTB B CYMME, LOCTATOYHOMN
LN LNOCTVKEHUA HA JWULIEBOM CueTe HeOOXOAWMOrO IOJIOMWUTENbHOTO OCTATKA, IMOC/e MPWUOCTAHOBJIEHUA OKa3aHWA YCAYT B COOTBETCTBUM C
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YCILOBUAMMW PACYeTOoB;
- HEUCTIONb30BaHWe abOHEHTOM IJIATHLIX YCILYT B TEYEHUE IEPUOZA, YKa3aHHOTO B JOTOBOPE U/WiK TapudHOM InaHe aboHeHTa.

IIpun stom:

- IPW HANWYUU AEHEXHLIX CPELCTB Ha IMLIEBOM cueTe ab0HEHTa, IIPOU3BOLUTCA BO3BPAT ITUX JEHENKHLIX CPEACTB abOHEHTY, U MOCIe[HUI 0653aH
3aMOJIHUTD 3aABJIEHUE O BO3BPATE U BIIPABe MOLYYUTb ITU fleHEXHbIe CPEACTBA B TeYEHUe Cpoka cornacHo [Ipasunam.

- IIPU HaIWuUU 33[i0JKEHHOCTU abOHEHTA IePef, ONEePaToOpOM 33 OKa3aHHLIE YCIYIU CBA3W, aDOHEHT BO3MELIAET ONEPATOPY BCE ITOHECEHHLIE UM
pacxopbl, B COOTBETCTBUM C HOPMaMM 3aKOHOLLATENbCTBA, He MTO3Hee [HA PACTOPKEHUA JOr0BOpa.

6.5. IIpn orcyrcTBun 3BoHKOB ¢ SIM-kapThl B Teuenue 180 (cTa BOCBMUAECATU) KaJleHAAPHBIX [HEW WIN HEOIUIaueHHOW 3af0JKEHHOCTU CPOKOM
6onee 90 (neBAHOCTO) KaNEHAAPHLIX LHEW, ZOTOBOP CUUTAETCA PACTOPTHYTHIM. OCTaBLIASCA HA INLEBOM CUETe AOOHEHTA CyMMa LEHEKHLIX CPELCTB,
TIOC/Ie UCIIONIHEHWA ab0HEHTOM 0653aTeNbCTB IO OIUIaTe MOYYEHHBIX YCIIYT, COCTaBAAOLAA PAasHULY MEXAY OIUlauYeHHOW II0 LOTOBOPY CYMMOMN U
CTOUMOCTbI0 IIONIYYEHHBIX Ha MOMEHT PaCTOPXEHUA J0T0BOPA YCILYT, BO3BpamaeTcs aboHEHTY B IOPALKE U CPOKAX, IpefycMoTpeHHbIX [Ipasunamu.

6.6. IIpn pacTop)KeHUW LOTOBOPA, HE IMOAJEXAT BO3BPATY 3aUUCIlEHHbIE OIMEPATOPOM HA JWULEBOW CYeT abOHEHTAa IOOLIPUTENIbHbIE [EHEXHLIE
cpercTBa (6OHYCH, 6NEL, TPU3LL U T.J.), @ TAKXKE CYMMEL, IIOCTYNUBLINE Ha IULEBOIL CUET B pe3y/bTaTe MPOTUBONPABHLIX IeNCTBUI aG0HEHTa.

6.7. Hacrosmuii ;oroBop ImpekpallaeT cBoe ANCTBUE B CIIyYaAX, TPEAYCMOTPeHHIX [IpaBunamu.

6.8. C MOMeHTa 0TKa3a ab0HEHTa OT UCIIOIHEHUA JOTOBOPA WU PACTOPKEHUA LOTOBOPA IO APYTUM OCHOBAHUAM, 0643aTeNbCTBA CTOPOH CINTAIOTCA
IIPEKPALIEHHLIMY, 33 UCKILIOYEHUEM 00A3aTeNbCTB a00HEHTa, CBA3AHHLEIX C OIUIATOW MONYYEHHLIX, HO HE OIUIaYeHHHIX Ha MOMEHT PAaCTOPXEHWs
LOT0BOpA YCIYT.

7. OTBETCTBEHHOCTb CTOPOH

7.1. OmepaTop HEceT OTBETCTBEHHOCTb Iepel, aODOHEHTOM 3a HEWUCIIONHEHWEe WIW HeHafjlexallee WUCIOJHEHUe JLOTOBOPHHIX 00A3aTeNbCTB,
LOCTOBEPHOCTb UHGOPMaLUK 06 YCayTrax, a TaKXKe B LPYIUXK CIyYanx, IPeLyCMOTPeHHHIX [Ipasunamu.

7.2. OmepaTop He HECET OTBETCTBEHHOCTD 33 BO3MOXKHOE YXYALIEHUE WIN TPeKpalleHue paboThl CETH, CBA3AHHOE C UCII0J1b30BAHUEM MIOBPEK ] EHHOTO
WIU HEUCTIPAaBHOTO abOHEHTCKOTO TEPMUHANA, & TaKXKe OKOHEYHOro 0O60PYAOBAaHUSA, HE UMEEro cepTudnKara Ha COOTBETCTBUE TPe6OBAHUAM
6€e30IMacHOCTH, eCU HaAUYue TAaKoBOTO TpebyeTcs COrnacHo 3aKoHopaTenbcTBy Kbiprbisckoit Pecriy6nauku, nubo aGoHeHTCKOro 060pynoBaHus,
KoTopoe ObI0 U3MeHeHO win MoaubuuupoBaHo 6e3 cornacus ¢ mpowsBopuTeneM. OmepaTop He HeCET OTBETCTBEHHOCTb 3a KAueCTBO
IIPEA0CTaBAEMbIX TPETHUMU IULAMU JOTIOIHUTENLHBIX W UHEIX YCIYT, TEXHOJO0TUYECKU HEPA3PEIBHO CBA3AHHbIX C YCILYTaMy CBA3U.

7.3. OmepaTop He HECET OTBETCTBEHHOCTb 33 HELOCTYIHOCTb OTLENbHLIX Y3/10B WIN PECYPCOB I7100anbHON ceT VHTepHeT, agMUHUCTPUPYEMBIX
TPETLUMU nuaMu. Cnyvau Takoit HeLOCTYMHOCTY He ABIAITCA IIEPEPLIBAMU CBA3W WU HEUCIIPABHOCTAMM.

7.4. AGOHEHT HeCeT OTBETCTBEHHOCTDb ITEPE], OTIEPATOPOM CBA3U B CLEAYIOLINK CYYAAK:

- HEOIUIATa, HEIIOJIHAA WU HECBOEBPEMEHHAS OIUIATA YCIIYT CBA3W;

- Heco6noeHNe IPaBWL IKCIULYaTaluu aboOHEHTCKOTO TEPMUHANA;

- HecobnlofeHve 3ampera Ha IOLKIIOYEHUE K CETU IOABWKHOW CBA3W aOOHEHTCKOTO TEpMUHANA, HE COOTBETCTBYIOWEIO YCTAaHOBJIEHHBIM
Tpe6oBaHUAM;

- UCTIONb30BaHUE YCAYT CBA3W IS IPOBEAEHUA JIOTePEN, FONI0COBAHMIA, KOHKYPCOB, BUKTOPUH, PEKaMbl, OIIPOCOB, MACCOBLIX PACCHUIOK COOBLIEHWIA,
YCTAHOBKU 117110308 (WIN YCTPOMCTB) AJlA LOCTYIIA K CeTU hUKCUpoBaHHO cBA3u u UHTepHeT-TenedoHUN 1 APYTUX, He TPELYCMOTPEHHHIX JOTOBOPOM
MEepOIPUATHIA, 6e3 MUCbMEHHOTO COTJIacus OMepaTopa.

7.5. OmepaTop He HeCeT OTBETCTBEHHOCTb:

- 33 cozepxaHue TenedOHHLIX 3BOHKOB U COOOIEHWI, OTIIPABIEHHEIX aO0OHEHTAMU, U €C/IU aBTOPOM UX HE ABJIAETCA CaM OIepaTop, a TaKXke 3a
HaHECEHHHIN ITUMU COOOMEHUAMU KIUEHTY ymepo;

- B Clly4ae HEeCaHKUUOHUPOBAHHOTO UCIONb30BAHUA TEPMUHANA abOHEHTA TPETbUMMW JIMLAMWU U UCIIOb30BAHWUA UMW YCILyraMu CBA3U 3a CUeT
aboHeHTa;

- 33 YOBITKU U LpYIUe MOCIeACTBUSA, HACTYIIUBUIUE BCECTBUE HEBO3MOXHOCTU ITOJIHOTO WX YAaCTUYHOTO UCIONb30BaHUA a60OHEHTOM YCLyraMmu
CBA3W, HACTYIIMBLINE B CBA3YU C BOSHUKHOBEHWEM 06CTOATENBLCTB HEMpeoaonumoit cunst ("dopc-maxop").

7.6. AGOHEHT HeCeT OTBETCTBEHHOCTD TIEPE], ONIEPATOPOM 3a:

- IPe0CTaBIEHUE OMEPATOPY AOCTOBEPHO U MTONHON MH(MOPMALNY, HEOOXOAUMON 1A 3aKII0YeHWS HACTOAWEr0 LOTOBOPA;

- HEOIUIATY, HEIIOJIHYI0 WU HECBOEBPEMEHHYIO OIUIATY YCAYT CBA3W;

- HecobniofeHune mpaBui 3KCIlyaTaluu abOHEHTCKOTO TepMUHANa;

- HecobnlofeHWe 3ampera Ha IOAKAIOYEHUE K CETU INOABWKHOW CBA3W aOOHEHTCKOTO TEpMUHANA, HE COOTBETCTBYIOWETO YCTAaHOBJIEHHBIM
Tpe6oBaHUAM;

- UCTIONb30BAHUE YCIYT CBA3U 1A POBELEHUs 10TePeil, TO10COBAHUMN, KOHKYPCOB, BUKTOPWUH, PEKJIAMEL, OIIPOCOB, MACCOBLIX PACCHILOK COOO1IEHNA,
YCTAHOBKU 117110308 (WIW YCTPOMCTB) AA LOCTYIIA K CETU UKCUPOBaHHO cBA3u u UHTepHeT-TeneGoHUN 1 APYTUX, He TPELYCMOTPEHHHIX JOTOBOPOM
MEepOIPUATHIA, 6e3 MUCbMEHHOTO COTIacUA OIePaTopa.

7.7. AGOHEHT rapaHTUPYeT 3alUIeHHOCTb A0HEHTCKOr0 TEPMUHAJA OT BUPYCOB (B TOM YUC/IE KOMITLIOTEPHBIX) U UHLIX 3apaaioljux MPOrpaMMHOe
obecrevenne 1 ONMepaluuoOHHYI0 CUCTEMY IIPOTPaMM (Janee BMECTe «MOOWbHLIL BUPYCY»). AGOHEHT 06A3YeTCA MPUHUMATD BCE Mepbl ANs 3aLIUTLL
CBOEr0 060PYLOBAHUA OT MOOGWILHLIX BUPYCOB MYTEM YCTAHOBKWU B MPOrpaMMHOe obeclieyeHne TePMUHAA CIIELIMAIbHEIX IPOTPAMM, B TOM YUCIe
QHTUBUPYCHLIX MPOrpaMM. B ToM cnyvae, eciu B pesynbraTe AeUCTBUA MOOWILHOTO BUPYCA, aOOHEHTCKUIt TePMUHAL [TOMUMO BOIW abOHEHTa
UHULUMPYET YCILYTU CBA3W, OTBETCTBEHHOCTb IO YIUIATE COOTBETCTBYIOLIMX YCAYT BO3/laraeTca Ha aboHeHTa no paxHusiM ACP.

8. IIpouune ocobrie ycnosus

8.1. B3auMooTHOuIEHUs omepaTopa C abOHEHTOM, BO3HMKAOIUE IPU OKa3aHUW YCAyr cBa3u Ha Teppuropun KP, ocywecTsnsioTca Ha
TOCYLAPCTBEHHOM U/WUNU PYCCKOM A3bIKAX, BKIIOYas 0OMEH KOPOTKUMMW TEKCTOBLIMU COOO1EHUAMU. ADOHEHT TOATBEPKAAET COOTBETCTBUE CBOETO
OKOHEYHOro 060pPyA0BaHUA AAHHOMY TPe6G0BaHUIO, U He OYAET MPeAbABIATL ONEPATOPY NPETEH3UN BCIEACTBUE HEMONYYeHus uidopManum us-3a
UCIION1b30BaHMA aOOHEHTCKOTO TepMUHANA, He 06eCcrieunBaomero 06MeH Co061eHUAMU Ha TOCYAAPCTBEHHOM U/UIU PYCCKOM SA3bIKE, B TOM YUCIE U
B CJlyYae Iepefauu cooOmeHmit Ha YKa3aHHLIX A3bIKAX C UCII0NIb30BAHWEM J1aTUHCKOTO pudra.

8.2. AGOHEHTY NPefoCTaBAAETCA BO3MOXHOCTb IONIyYeHUs abOHEHTCKOW KOPPECIOHAEHUMU N0 KaHanaMm TenedoHHOW U 3NEeKTPOHHOW CBA3U.
IIpenocTaBneHueM 31€KTPOHHOTO afpeca, HoMepa (akca abOHEeHT MOATBEPKAAET CBOE COTJlIACUE Ha Mepefiady KOPPeCIOHAeHIUN Yepe3 OTKPLITHE
kaHanst cBasu (MnrtepHer, dakc). CTOPOHLI JOTOBOPWIUCL, YTO IIOCE 3aKNI0UEHWA HACTOALIEr0 [OTOBOPA, abOHEHT BIpaBe YBENUYUBATH
KOPIIOPATUBHY10/a60HEHTCKYI0 IPYINY MyTeM HAMPABIEHWA B afipec ONepaTopa ITUCeM/3aABNEHWNI HApOUYHLIM 1U60 MIOCPEACTBOM 3/1€KTPOHHOI
TIOYTH Ha afipeca, YKasaHHLIE B loToBOpe. IIpu 3TOM Takue MUCbMa/3asaBNEHUA COCTABAAIOTCA ADOHEHTOM B IIPOU3BONLHON (GOpMe U MPU3HANTCA
CTOPOHAMU KaK COCTaBHAA YacTb 40roBopa. OTBETCTBEHHOCTD 33 BKJIIOUEHUE HOBLIX [T0J1b30BATEEN B KOPIIOPATUBHY0/a60HEHTCKYI0 TPYIITY HECET
Abonenr.
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8.3. Hactosmum aboHeHT MHGOPMUPOBAH W COTJIACEH C TEM, YTO IPENOCTaBJsAeMasn OMePaTopOM pasunoTrenedoHHAsA CBA3b B CUILY €CTECTBEHHBIX
YCNOBWIA pacpocTpaHeHUA PafUOBOIH MOXET YXYALIATLCSA, IPEPHIBATLCA WIN COIIPOBOXKAATLCA TOMEXaMU BONU3U 3[aHUM, B TYHHENAX, B TIOABaNax
W LPYTUX MIOA3EMHLIX COOPYKEHUAX, U3-3a JIOKANbHLIX 0c0beHHOCTE penbeda n 3aCTPOKYU, METPOTIOTUYECKUX YCIIOBUIA U MHBIX TpUunH. KavecTBo
TIPELLOCTABIIAEMLIX OTIEPATOPOM YCIYT CBA3U TAKKE MOXET 3aBUCETb OT UCIIOJIb3YEMOT0 abOHEHTCKOTO TEPMUHATA.

8.4. Hacroamum aboHeHT MHGOPMMPOBAH W COTJNACEH C TEM, YTO IIPEAOCTaBilseMas abOHEHTY MOABWXHAA pagvoTenedoHHas CBA3b B CUILY
KOHCTDYKTUBHBIX 0COGEHHOCTEW CETU 3aBUCUT OT KavyecTBa O0OOPYZOBAaHUA OIEPATOPOB MeCTHHIX ((QUKCUpOBaHHLIX) TenedOHHLIX NUHWIA,
000PYZL0BaHUA MEXAYHAPOAHO! U MEXAYTOPOLHEN CBA3W, KOTOPOE HAXOAUTCA BHE KOMIIETEHLIUM OMIEPATOpa.

8.5. Hacrosamum aboHeHT MHGOPMUPOBAH W COTJIACEH C TEM, YTO B CTATYyCe "IpeKpalleHne o6CcnyKuBanua" aboHeHTCKWIL HOMep HaXO[UTCA He bonee
90 (neBAHOCTO) KajleHAapHHIX AHel. [Ipn BO300HOBNEHUU O0OCLYKUBAHUA HOMEDPA U3 CTATyCa «IIPEKPALEHUE 0OCNYKUBAHUAY LOTIOJHUTENIbHEIE
YCILYTW HE BOCCTAHABAMBAKTCA. JJOMONHWUTENbHBIE YCIYIW IOAKNI0YAloTCA oTAensHo. Ecnu mo ucrevenun 90 (meBAHOCTA) KaleHAAPHBIX AHEN
abOoHEeHT He BOCCTAHOBWII HOMED, TO HOMEP U3 CTaTyca 'MpeKpaluenne 06CnyKuBaHus" MepexofuT B CTaTyc "fAeakTuBuposad". B sTom cayvae sim-
KapTa JeakTUBUPYETCA U U3bIMAETCA OIIePaTOPOM B OAHOCTOPOHHEM ITOPAAKE.

9. lomonuuTrensHsie yeayru o mapoine, o VIP Service, 0 mpeaocTaBieHNM AeTaan3alun 3BOHKOE 10 3/1€KTPOHHOM ITOYTe, 0 6ECKOHTAKTHOW 3aMeHe
SIM-xapr.

9.1. AGoHeHT BmpaBe MONy4YaTh MHGOPMALUNIO N0 AOTOBOPY, BHIIONHATL AECTBUA IO IT0J1b30BATENIAM KOPIIOPATUBHOW TPYMILI ab0HEHTa, MyTeM
UCIOJ1b30BaHUs KOLOBOTO CJ10Ba (fanee -— «IIaposib»), BEIOPAHHOTO CAMUMU a6OHEHTOM.

9.1.1. AGOHEHT BIIpaBe CaMOCTOATENLHO OMpPEefenuTb I1aposb, coCTOAmMUA U3 6YKBEHHBIX U/UAU UMBPOBHIX CUMBOOB. AGOHEHTY IIPUCBAUBAETCA
cnepyiowmit Ilapons: (yxasbiBaeTcs abOHEHTOM).

9.1.2. Omeparop 0653yeTcs, 1o ykasaHHoMY [Iaposnio mpefocTaBnaTh aboHeHTY MHGOPMaLnio o AoroBopy, SIM-KapTaM, a TakKe BLIONHATD [eWCTBUA
110 TO0Nb30BATENAM KOPIIOPATUBHOW TPYIINLL a00HEHTa, 33 UCKIIOUEHUEM YCIYT, LIS OKA3aHWA KOTOPHIX TpeOyeTcs 00A3aTeNbHLI MUCbMEHHEIN
3armpoc oT aboHeHTa.

9.1.2.1. CTOpPOHHI LOTOBOPUAUCH, YTO MHGbOpPMauMA O COCTOAHMUW 6anaHca HoMepa (B TOM YUCAe 33 IpPEAHIAYIUA IIEPUOL) U UMetowieiics
33JlOJKEHHOCTU IO HOMEPY MOXEeT TaKXe IPeLOCTaBATbCA IOJb30BATENAM KOPIIOPATWUBHOW TPYIIIL/ab0HEHTCKOW TIpynmbi AGOHEHTa II0
HauMeHOBaHUI0 aboHeHTa. B 3TOM cnyyae, HauMeHoBaHue abOHEHTA OYLET CYKUTb ITAPOEM I MONYYEHNUA UHGDOPMALMK O COCTOAHUU banarca
w/wnn  3apomkeHHocTW. IIpu  3TOM, omepaTop 006A3yeTci NPEAOCTaBAATb WHPOPMALUI0 TONABKO IO TOMY HOMEPY KODPIIOPATWBHOW
TpyNITb/a60HEHTCKOM IPYIIIILL, C KOTOPOT'0 UCXOAUT COOTBETCTBYIOLINIA 3ampoc.

9.1.3. Ina monyvenus nbopMalun Win COBEPLIEHUA ONIEPATOPOM JeNCTBUIA, YKa3aHHLIX B II. 9.1.2, abOHEHTY HEOOXOLUMO 06 PATUTLCA K CEPBUCHEIM
yCILyTaM, TPef0CTaBIAEMbIM OTIEPATOPOM:

9.1.3.1. HbopMauMOHHO-CIIPaBOYHAaA CLYK6a omepaTopa o HoMepy +996775580628 (*628) nubo +996775580611 (*611);

9.1.3.2. OHnaiH-KOHCYNbTAHT Ha odUUMaNbHOM caiiTe omepaTropa: www.beeline.kg, mpu mpepocrasnerun Ilaponfa aGoOHEHTOM W HanbHENUIUM
nonTBEpX)AeHUeM OnepaTopom);

9.1.4. CooTBercTBylOmUe LeiicTBUA wnn uHbopMauusa OyaeT MPeLOCTaBleHA ONEPATOPOM abGOHEHTY WM II0J1b30BATENAM KOPIIOPATWBHOW
rpymnsl/ab0HeHTCKOM IPYIILL abOHEHTA ITPU KOPPEKTHOM 03BYIUBaHUW,/ TpefocTaBnenun [lapons wiu HauMeHOBaHUs abOHEHTA B COOTBETCTBUU C
HACTOALUM pa3fiefioM LOroBopa.

9.1.5. AboHeHT 0653aH 06ecreyuTs KOHOUAEHIIMATIBHOCTD, @ TAKXKe HEBO3MOXHOCTb UCII0JIb30BAHMUA TPETHLUMU IULLAMK cBOero ITapons. Puck nwob6six
He61arompUATHLIX TIOCEACTBUIL B Pe3y/IbTaTe HEUCITONHEHWUA U/ WIN HEHaAeXalero UCIIOIHEHWA LaHHOW 06A3aHHOCTY, HeceT abOHEeHT.

9.2. AGOHEHT BIIpaBe IONYYaTb MHGOPMAUWIO MO [OTOBOPY, BHIONHATL AEWUCTBUA IO IO/b30BATENAM KOPIIOPATWBHOW TPYNIbI abOHEHTa Ha
OCHOBAHWU 37IeKTPOHHOTO ITUCbMA, HAT[PaBJIEHHOT0 ab0HEHTOM OIIEPATOPY CO CeAYIOLETO 31eKTPOHHOTO afpeca: .
9.2.1. ina nonyyeHus urboOpMalum Wi COBEPLIEHWA ONEPATOPOM [eWCTBUIA, YKa3aHHLIX B Il. 9.2 40roBOpa MOCPELCTBOM 371EKTPOHHOTO ITUCMA,
aboHeHT 06s3aH HaMpaBUTb CO CBOETO 3J1eKTPOHHOTO ajpeca IWUCbMO C COOTBETCTBYIOWMM 3aI[POCOM Ha 3/1€KTPOHHLIA ajpec omepaTopa:
vipservice@beeline.kg.

9.2.2. AboHeHT 0653aH CaMOCTOATENbHO 00eCeunTb KOHGULEHUNANBHOCTb, d TaKXKe HEBO3MOXHOCTb WCITOb30BaHUA TPETHUMU JIULJAMU CBOETO
971eKTPOHHOr0 azpeca. Puck niwo6bix He6NATONMPUATHHIX IOCEACTBUIL, a Takke (UHAHCOBLIX PUCKOB B pe3ylbTaTe HEUCTIONHEHWUA W/Win
HEeHAJJ1eXallero UCIIONHEeHUs LaHHO! 0613aHHOCTY, HeceT aboHeHT. OmepaTop He HeceT OTBETCTBEHHOCTD 3@ UCIIONb30BAHME 3]IeKTPOHHOTO afipeca
aboHeHTa TpeTbUMU nuuamu. JI1o6oit 3ampoc, UCXOAAMUA OT TPETHUX WL NTYTEM HECAHKLMOHUPOBAHHOTO UCITONb30BAHUA 3JI€KTPOHHOTO azpeca
ab0oHeNTa, OYZeT CYNTAThCA UCXOAALIUM OT CaMOT0 abOHeHTa.

9.2.3. AGOHEHT MOXeT B N11060e BPEMA U3MEHUTb N1EKTPOHHbIN aipec M0 MUCbMEHHOMY 3aABJeHUI0, IIPEJIOCTaBIeHHOMY B 0uc omepaTopa.

9.3. CTOpOHLI COTNIACUNUCh, YTO VIIOJIHOMOYEHHbIW IPEefCTaBUTENb abOHEHTA BIpaBe IMONYYATb [ETANU3ALUI0 CETEBLIX COOLITUI abGOHEHTOB,
BXOZALINX B KOPIIOPATUBHYIO I'PYIINY aOOHEHT], Ha C/IeAyI01Uii afipec 71eKTPOHHOI TOUTH aboHeHTa:
9.3.1. [Ina monyyeHus uHGOPMAlUM WAW COBEPUIEHUA ONEPATOPOM [EWUCTBUW, YKa3aHHHX B m. 9.3 porosopa, A6GoHeHT obpamaerca c
COOTBETCTBYIOLMM 3aIIPOCOM K OIIepaTOPY Ha 3JIeKTPOHHLIN afpec: vipservice@beeline.kg.

9.3.2. AGOHEHT 00f3aH CaMOCTOATENbHO 00eCIeYUTb KOHOWUAEHLUANBHOCTb, @ TAKXEe HEBO3MOXHOCTb WUCIONb30BAaHUS TPETBUMU NULAMMU
371eKTPOHHOTO afipeca U MUCEM, IIOCTYIIA0IUX Ha YKa3aHHLIA UM afpec. Puck nio6bix He61aronpuATHLIX [TOCIEACTBUIL B Pe3yJlbTaTe HEUCITONHEHUA
W/WIN HeHaJ1eXalero UCIIoNHEHUA JaHHON 0643aHHOCTY, HeceT aboHeHT. OmepaTop He HECET OTBETCTBEHHOCTD 33 UCIOJ1b30BAHUE 3]IEKTPOHHOTO
azipeca TpeTbuUMU nuuamu. JIto6ow 3ampoc, UCXOAAMMI OT TPETHUX WL ITyTeM HECAHKIIMOHUPOBAHHOTO UCII0/1b30BAHUA /1€KTPOHHOTO afpeca, OyLeT
CYUTATbCA UCXOAALIUM OT CaMOT0 abOHEHTA.

9.3.3. AGOHEHT MOXeT B 11060e BpEMA U3MEHUTb NEKTPOHHbIN AiPeC M0 MUCbMEHHOMY 3asBJeHUI0, IIPEIOCTaBIEHHOMY B 0(UC omepaTopa.

9.4. Tlo HacToAWEMY JOTOBOPY CTOPOHHI JOTOBOPWIUCH, YTO B CIyYae YTepw, Kpaxu nubo GI0KUPOBKYM, paHee BHIAHHOW aboneHTy SIM-KapThr,
ab0oHeHT BripaBe 3aMeHUTb SIM-KapTy OCPeiCTBOM UCITONb30BAHMUA YCIYIU «6ecKoHTaKTHas 3aMeHa SIM-KapThi», TPefoCTaBAAEMOii OIEPATOPOM Ha
YCNOBUAX HACTOALETO Pa3fena (fanee «6eCKOHTAKTHAA 3aMeHay).

9.4.1. Onepatop mepepaeT aboHeHTY SIM-KapThl, KOTOPLIE HE UMEIOT 3aIIPOrPpaMMUPOBAHHOTO B HUX HOMepa. KonnyecTso Heobxopumbix SIM-kapT
yKa3biBAlOTCA abOHEHTOM B 3ampoCe U TIOAJIEXUT COTNACOBAHUI0O CO CTOPOHHL omepaTopa. llepepava SIM-KapT IPOM3BORUTCA Hapjexale
YIIOJIHOMOUYEHHOMY 1MLy abOHEHTa, UMEIOWET0 LOBEPEHHOCTb, KOTOPLle PUKCUPYIOTCA B HAKIIAAHOM, BHITUCLIBAEMON B 2-X 3K3EMIULAPAX [0 OAHOMY
Ina Kaxpon u3 CTopoH.

9.4.2. 3amena SIM-KapThl OCYLECTBAAETCA OIEPATOPOM HA OCHOBAHUU ITUCHLMEHHOTO 3aITPOCa, ITOCTYIIUBLIETO OT AO0HEHTA IT0 371eKTPOHHLIM KaHalaM
cBA3W, 1160 1o TeneoHHOMY 3BOHKY B WH(OPMALUOHHO-CIPABOYHYI0 CAYXKOY ONEpaTopa, B COOTBETCTBUW C YCIAOBUAMMU M. 9.1 HACTOAWETO
ZoroBopa.

9.4.3. AGoHeHT 06513aH COOOLNUTL OTIEPATOPY CEPUNHbLA HoMep HOBOW SIM-KapThl, HoMep TenedoHa, KOTOPLI HE06X0AUMO BOCCTAHOBUTb U COOOIIUTD
MIPUYMHY TaKOW 3aMeHsI. [IpU 3TOM, pUCK HETATUBHBIX MIOCJIEACTBUIA, CBA3AHHLIX C TaKOi 3amMeHoit SIM-KapThl 6e3 cMeHbI HOMEPA, JIEXWUT Ha aboHeHTe.
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IIpu 3TOM, OIEPaTOp BIIPaBe OTKA3aTh B MPELOCTABLEHWUN YCIYTU «OECKOHTAKTHAsA 3aMeHa» B CJlydae HEOOOCHOBAHHOCTW 3alPOCa, a TaKXe eciu
IpuyYMHA 3ameHbl SIM-KapTHl He CBs3aHa C yTepei, Kpaxei nubo 6nokuposkon SIM-KapThl.

9.4.4. Tlo monyyeHuu mucbMa oT aboHeHTa 1160 MOCTYIUIEHNA TenedOoHHOT0 3BOHKA, OIIEPATOP B CBOEN 6a3e mporpaMMupyer Homep TenedoHa Ha
CO0O1eHHLI a60HEHTOM cepuitHbit Homep SIM-kapThi, ocne yero SIM-KapTa CYUTAETCA 3aMeHEHHOMN.

9.4.5. B cnyvae yrepu aborernToM SIM-KapT, BHAAHHLIX €My B PAMKax [OT0BOPA, /Il OKA3aHUA YCIYIU «6eCKOHTaKTHAs 3aMeHay, KOTOpbIe He Obuin
3aMpPOrPaMMUPOBAHLL 10 MOMEHTA YTEPU, aDOHEHT 063YeTCs OMNATUTb CTOUMOCTb KaX o0l yTepaHHoit SIM-KapTh, B COOTBETCTBUN C 0GULMANBHEIM
IIpaiic-1UCTOM OIepaTopa 3a YCayry «Bo3obHoBneHNe 06CNYKUBAHUA HOMEDAY.

9.4.6. He ucronb3oBantsie SIM-KapTHl BO3BpalanTCA abOHEHTOM OIIEPATOPY [0 OKOHYAaHUU cpoka JloroBopa.

10. 3aKniounTenbHLIE MONOKEHN,

10.1. IlopgmncanneM HaCTOALLETO [OTOBOPA abOHEHT MOATBEPXKAAET, YTO eMy U3BeCTHHI [IpaBuna okasaHus IMOLBWIKHON PasuoTeneGoHHON CBA3N,
HeCTBYIOWME HA [ATY 3aKII0YEHUA HACTOALIETO [JOTOBOPA, OH C HUMW 03HAaKOMJIEH W IIOHWMAET, YTO JIOTOBOP COCTaBJleH Ha OCHOBaHuU IIpasuin,
KOTOpble ABNAIOTCA 00A3aTeNbHBIMU /1 PETYAUPOBAHUA OTHOLIEHU CTOPOH IT0 J0TOBODY.

10.2. 3MeHeHWe HACTOALLETO JOTOBOPA IIPOU3BOAUTCA TYTEM NPEANOKEHUA U3MEHEHU YCII0BUI S0TOBOPA U UX Pa3MelleHns Ha obuimanbsHoOM Beb-
caiite omepaTopa. /3MeHEeHUs CUMTAIOTCA MPUHATHIMW AOOHEHTOM, a [OTOBOP U3MEHEHHBIM COTJIALIEHUEM CTODPOH, eC aOOHEHT MPOLOJKAET
TI0/1b30BATbCA YCAYTaMu omepaTopa mo ucrevennu 30 (TPUALATI) KalleH[APHLIX JHEN CO AHA Pa3MelleHNUA ONepaTopoM Ha Be6-caiTe uHdopmauun
C TIPefJI0XKeHUeM 06 U3MEHEHUW YCII0BUIA JOTOBOPA.

10.3. Bce crmopsl v pasHornacus IO BOMPOCAM, CBA3AHHLIM C OKa3aHWeM YCAYT, CTOPOHb OYAYT CTPEMUTbCA PaspelinTb IIYTeM IIeperoBopoB.
PasHornacus, Mo KOTOPLIM CTOPOHLL HE OCTUIHYT A0TOBOPEHHOCTU, IIOAJIEKAT PACCMOTPEHMIO B CyAeOHLIX opraHax Kuipruisckoi Pecry6auku mo
MECTY HaXOXJIeHUA UCTIOJIHUTENIbHOTO OpraHa yIipaBleHUs omepaTopa.

10.4. HacTosmuin [oroBop BCTYIIaeT B CULY C AAThl €70 MOANIUCAHUA CTOPOHAMU U [AEWCTBYET 10 « » ropa. B cnyuae, ecnu Hu
opHa u3 CropoH He MeHee, yeM 3a 30 (TpUAUATb) KaleHAAPHBIX AHEN [0 AaTbl OKOHYAHWUA CPOKA [eiiCTBUA [0r0BOpA He 3aABUT O HaMepeHWUn
PaCTOPrHYTH €ro, TO HaCTOAWMNIA JOTOBOP CYUTAETCA MPOJJIEHHBIM Ha CIEAYIOUNIA aHaOTUYHBIA CPOK Ha TeX e YCloBuAX. IIpu 3ToM Konnyecrso
IIPOANEHUN He orpaHuyeHo. Eciv cpok Borosopa CTOpOHAMU He OTIPeeIieH, TO JOTOBOD eiCTBYET 6ecCPOvHO.

10.5. [loroBOp CcOCTaBNEeH B ABYX IK3eMIUIAPAX Ha PYCCKOM A3bIKe, [I0 OLHOMY AJ1A KXA0M U3 CTOPOH. Bce 3x3eMInAPL UAEHTUYHBI U UMEIOT PaBHY1O
opuanyeckyto cuny. IIpunoxeHus K HacToAEeMY JOTOBOPY ABIAIOTCA €70 COCTABHON YaCTbi0.

11. Cornacve Ha 06pa6oTKy U Iepeaavy NepcoHalbHEX JaHHHX.

11.1. AGOHeHT, 3aKn10¥as HaCTOAWMIA JOTOBOP, CBOOOLHO, OCO3HAHHO, II0 CBOEIL BOJlE AeT CBOE cOorylacue Ha c6op, 06paboTKy U UCIONb30BaHUE
CBOUX ITEPCOHAJIbHBLIX JAHHbLIX U MH(bOpMa]J,MVl, OTHOCﬂ]JJ,eVlCH K HEMY KaK K aﬁOHeHTy, KOTOPbIE CTaJIU U3BECTHBI N AOCTYIIHBL OIIEPATOPY B MOMEHT
TIOATINCAHUA U B Te€UEHNE CPOKa ,El,eﬁCTBVlﬂ. HaACTOALLEro A0T'0BOPA, B LE1AX OKa3aHUA OIIEPATOPOM YCAYT CBA3WY, CIIPABOYHbIX, VlH(bOpMa]J,VlOHHbIX ycnyr
W VHBIX JJOTIOJIHUTENbHBIX YCIYT, OKa3bIBAEMBIX OIIEPATOPOM IT0 HACTOAIEMY [OTOBODY, IIPOBEMIEHNA PACcYeTOB 3a OKa3aHHbIE YCIYTY, a TaKkKe AnA
ueneil OmpefeneHus W IPOTHO3UPOBAHUS IOTPEOHOCTEH W WHTEpecoB abOHEHTA W IIPELOCTAaBlEHUA aGOHEHTY IepCcOHU(ULUPOBAHHLIX
TIPELJI0KEHNN, CKUA0K, aKUI, UHDOPMALMOHHBIX CO0O1EH N, MAPKETUHTOBLIX YCAYT KaK OT OIIEPATOPa, TaK U OT TPETLUX JINL, CII0CO6AMU, KOTOPLIE
OIIPeJeNIATCA OTIEPATOPOM CAMOCTOATENLHO.

11.2. AGOHEHT BHIPaXKaeT COTJlacue Ha OCYIeCTBIeHUE OMEPATOPOM JLIOOLIX eiiCTBUIA B OTHOLIEHUW TIEPCOHANIBHBIX AAHHBIX, KOTOPble HE0OXOLUMEL
A [OCTUXEHUA YKa3aHHbLIX BbIUIE ueneﬁ, BKJ11O4as c60p, CUCTEMATN3auN0, HaKOIIeHNe, XpaHeHnue, yToOuHeHue (O6HOBJ1€HME, MSMEHEHME),
UCITON1b30BaHUE, TPAHCI'PAHUYHYIO Iepenavy, 06e3JlVl‘-I'I/lBaHVle, 6n0KMpOBaHMe, VHUYTOXE€HUE I€PCOHAJNIbHbBIX [AaHHbIX IIPU IIOMOLU
ABTOMATU3NPOBAHHLIX CPEACTB U 6e3 UCIonb30BaHUA CpencTB aBTOMAaTU3AUUN.

11.3. AGOHEHT HACTOAIMM 03HAKOMJIEH W IOATBEPKAAET, YTO B CIy4ae HEOOXOAUMOCTU MTPELOCTaBNEHNA TEPCOHANbHEIX AAHHBIX 1A JOCTUKEHUA
VKa3aHHbIX BbILIE ueneﬁ TPETLEMY ULy, PABHO KaK ITPU ITPUBJIEYEHUU TPETbUX JIUL K OKa3aHUIO YCIYT' B YKAa3aHHbIX lLeJAX, B TOM YUCEe IIPU
TPAHCTPAaHUYHOW Tepefaye, OMepaTop BIpaBe B HEOOXOAUMOM 00beMe PACKPHIBATD [JIAl COBEPLIEHUA BHIUIEYKA3aHHLIX AecTBUiL nHdopmauuio 06
aboHeHTe (BKJl]O‘Iaﬂ IIepCoHaNlbHbIE JJ,aHHbIe) TaKUM TPETbLUM JINLAM, UX al€HTAaM U UHLIM YIIOJIHOMOYE€HHbLIM UMU INLAM, a TaKXe IPEeA0oCTaBNATDb
TaKUM JWLAM COOTBETCTBYIOIME LOKYMEHTH, COAepkamme Takyw uHopMauuio, ¢ cobniofenneM TpebOBaHMWIL 3aKOHOLATENLCTBA IO 3alUTe
IIePCOHANbHLIX NaHHbIX.

11.4. AGoHeHT TaKKe #aeT cornacue (CBOGOAHO, CBOEN BOJNEN U B CBOEM WHTEPeCe) Ha MePefavy ero MepcoHaNbHbIX AAHHEIX TPETHUMU INLAMU TIO
371EeKTPOHHLIM KaHanam cBA3u (VHTepHET) B 1eNAX ONEPaTUBHOIO WCIONHEHWUA OIEPATOPOM IIOJIOKEHWIA HACTOAWErO0 [0TOBOPa, W Ha
TPAHCTPAHUYHYI0 Iepefavyy €ro IMepCOHalbHLIX NAaHHLIX, KOTOPbIE CTaNu WU3BECTHbI WU LOCTYIIHbLI OIEPATOPY B PaMKaX U B I€PUOL JJ,EV[CTBMH
HACTOALero 0T0BOPa B MOPAZKE U HA YCILOBUAX, MPEYCMOTPEHHEIX HACTOAMM JOTOBOPOM U 3aKoHOZATenbcTBOM Kuipreisckoit Peciy6nuku.

11.5. AGOHEHT HACTOAWUM O03HAKOMJIEH, UTO CPOK LeiCTBUA N1060r0 COTNacus, MPELYCMOTPEHHOTO B HACTOAWEM pasfesle, HAYMHAETCA C AATH
3aK1I0YeHUs OTOBOPA U MTPOLOJKAETCA B TeYEHUE CPOKA €ro AeUCTBUA U B TeueHue 3 (TpEX) JIeT MOoce AaThl ero MpeKpauleHns. AGOHeHT BIIpaBe
0TO3BaTh J11060€ CcOrylacue MyTeM MOAAuN TUCHMEHHOTO 3aABleHUA B 06oM oduce omepaTopa.

12. Appeca n peKBUSUTLL CTOPOH:

Oneparop AboHeHT
000 «Cxait Mob6aitn»
720021, r. Buuikex, yn. U6paumosa, . 115
VIHH 02404200610104
p/c 1280010001137063
BUK 128001
Bank: KUKB
KonTaxkTHble JaHHbIE:
Tenedon:
dakc:
E-mail:

IMoamven n meyaT CTOPOH
Omneparop A6oHeHT
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/Toamucs, M.I1./

Menedmep Konmpaxma:

/oH0/ /noonucs/
Konrakribiit Tenedon:
E-mail:

onepamop,

/Togpmucs, M.IL./

Konmaxmnoe nuyo:

/PH0/ /noonucs/
Konrtakribiit Tenedon:
E-mail:

aboHeHm



